
 

Data management solution 
for Victim Support Services 

Efficiency 

Spend less time managing the information, 
more time helping victims. Avoid cumulating 
data manually and generate your monthly 
and quarterly reports in seconds 

Organization 

Keep all your information in one central 
location. Organize your data around Clients, 
Cases and Activities. Use search and 
queries to find your information quickly 

Quality of your Service 

Be more responsive and up-to-date with 
your client’s cases. Collaborate with your 
team for maximum knowledge awareness 

Information Technology Solutions 

Client, Case, Activity Management 

 Create Client, Case and Activity record easily 

 Fill the electronic forms just like you would on paper 

 Store these new records on your network to allow 
your team to access the same info 

 Use the dashboards, reports and search to keep 
track of your clients 

 Use the reporting engine to generate your Monthly 
and Quarterly reports in seconds 

 

Volunteer Management 

 Centralize your Volunteers information 

 Capture contact info, their resume, training, etc... 

 Use the service of our partner VolunteerSpot to 
schedule your volunteers online 

 

Resource Management 

 Keep a centralized collection of all your internal, 
local and non-local resources 

 Resource can be a pamphlet, a book, a service 
you offer, a local supplier, almost anything you 
want 

 Categorize and group your resources 

 Use the built-in search & query to find the right 
resource 

 Generate electronic list for your Volunteers 

 Keep track of your resource usage including your 
own inventory 

Reporting 

 Use the built-in reporting engine from Microsoft 

 Export any report to Excel or PDF 

 Use the many included reports from the modules 

 Ask us if you need custom reports built 

 

S o l u t i o n  f o r  

Victim Support Services 

Victim Crisis Unit (VCU) 

Victim Assistance and Referral 

Services 

Police Crisis Unit department 

 

S o l u t i o n  t o  

Client & Case Management 

Volunteer Management 

Resource Management 

Document & Email 

Reporting 

Team collaboration 

Knowledge Management 

 

 

Novabrain Victim Assistance Services Edition 

Online Volunteer scheduling Partner 

www.volunteerspot.com 

 

 

www.victimassistancesoftware.com 
 

http://www.volunteerspot.com/
http://www.victimassistancesoftware.com/


 

A B O U T  N O V A B R A I N  

Novabrain Technologies Inc. is a 

leading Content Management 

software company located in 

Canada’s National Capital 

region. Founded in 2003, 

Novabrain leverages the latest 

technologies in information 

management to develop 

innovative solutions to address 

the issues related to Folder 

Content Management. Shared 

folders, mapped drive and file 

server massive amount of data is 

Novabrain expertise. 

 

The Victim Assistance Services 

Edition is based on Novabrain 

Folder Content Management 

technologies which allow us to 

offer a customized solution while 

maintaining a low price point and 

minimal system requirements. 

Two features really appreciated 

by non-for-profit organizations. 

 

System Requirements 

 Minimum Recommended 

Operating 
System: 

XP 
XP, Vista, or 
Windows7 

CPU: 
800 MHz Pentium III 

or Athlon 
Pentium IV 1.5 GHz 

or better 

Memory: 512 MB 1 GB or more 

 
  

Pricing 

Users Cost* 

1 to 10 $500 

11 to 15 $450 

16 to 20 $400 

 
* Support and Maintenance is included for the first 
year 
 
Support and Maintenance for subsequent years: 
18% of license cost per year 
   

 

Contact information 

General inquiry:  
info@novabrain.com 
Victim Assistance Edition group: 
vas@novabrain.com 
 
Phone:  613-728-2022 
Toll Free:  888-440-2022 
Fax:  613-728-2456 
 
Mailing Address: 
1411A Carling Ave, Suite 323 
Ottawa, Ontario, Canada 
K1Z 1A7 
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Full Search Engine 

 Leverage Novabrain Content Management tools by 
using the built-in full search engine 

 Just like Google, search for keywords in any records 
and documents 

 Will search inside MS Office documents, PDF, 
emails, etc... 

 Use your records to filter your search. Like 
searching all documents for a specific Client, Case 
or Volunteer 

No Special Hardware Requirement 

 No need to purchase additional equipment or 
licenses to use Novabrain 

 If you already have a shared drive or mapped drive 
where your team can save their documents, you are 
good to go 

 No Database to purchase or maintain 

 

MS Office & Outlook integration 

 Open and save document directly to your 
records (Client, Case, any record) 

 Save email you send and receive to your records  

 Included document revision tool 

 Integrates with Office 2003 and 2007 
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